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Add additional Sign-in Method to Office 365

1. Log in to your Microsoft Office 365 email on the web at https://portal.office.com

2. On the top right, click on your initials

Cn  Teams call P!

3. Click on View Account

Hudson County Community College Sign out
- New Test6
N -I- | ntest60100@live.hccc.edu

View account

~_ Open another mailbox

4. Under Security Info, click on Update Info

Security info

New Test6 p
V4

& ntest60100@live.hccc.edu
Keep your verification methods and security

info up to date.

UPDATE INFO > -

~ Why can't | edit?
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5. Click on Add Sign-in Method

Security info

These are the methods you use to sign into your account or reset your password.

Default sign-in method: Phone - text-:hange

Ry Phane o

6. Under Add a method, select Authenticator App and then Click Add

Add a method X

Which method would you like to add?

’ Authenticator app

| Authenticator app -

Alternate phone

Email
Security questions
App password

Office phone

Microsoft Authenticator X

Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

I want to use a different authenticator app
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7. You will be brought onto a screen telling you to download the Microsoft Authenticator. On your
phone’s App Store, search for Microsoft Authenticator app and download it.

= Microsoft Authentica...
Productivity CD

L8 8

8. On your phone, you will now see the authenticator app

e sty e

156145

()

24

Authenticator

9. Skip any Intro screens the app may present until you get to the Ready to add your first account?
Screen.

Accounts

Ready to add your
first account?

2

Already have a backup?
Sign in to your recovery account,

Begin recovery
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10. On your browser, click on Next until you get the screen of the QR code.

Microsoft Authenticator X

Set up your account

If prompted, allow notifications. Then add an account, and select "Work or school".

‘ Back ‘ Next

Microsoft Authenticator X

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account

After you scan the QR code, choose "Next".

‘ Can't scan image? |

Back Next

11. On your phone, click on Add Account and then select Work or school account

WHAT KIND OF ACCOUNT ARE
YOU ADDING?

BT Personal account
=. Work or school account

Other (Google, Facebook, etc.)
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12. Your phone will prompt to allow the use of the camera. Click Allow, and then point your camera
at the QR code on your screen

Scan QR code

13. Click Next after scanning the QR code.

Microsoft Authenticator X

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account

After you scan the QR code, choose "Next",

Can't scan image?
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14. On the screen, you will see a number. On the phone, type in the number on the screen.

Microsoft Authenticator X
o Let's try it out
Approve the notification we're sending to your app by entering the number shown below.
- 20

‘ Back ‘

= Authenticator

m Hudsen County Community Coll...
ntesté0100@live.heece.edu

Are you trying to sign in?
Hudsan County Community College
ntestiol D0@live. hooo.adu

Enter the number shown to sign in,

Enter number

Ma, it's not me Yes

2 3
4 5 8
L 8 8

0 &

15. You will see that the notification has been approved and click Next.

Microsoft Authenticator X

Notification approved

v

oo | N
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16. You will now see Microsoft Authenticator in the sign-in method

+ Add sign-in method
%ﬁ) Phone

[+] App password

2 Microsoft Authenticator
< Push multi-factor authentication (MFA)
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