
F r e e  H i g h -S p e e d  I n t e r n e t  S e r v i c e s  
A v a i l a b l e  A m i d  C o r o n a v i r u s
T h e  F C C  h a s  i s s u e d  a n  a g r e e m e n t  s t a t in g  t h a t  p r o v id e r s  w i l l  w a i v e  l a t e  f e e s , n o t  c u t  o ff  s e r v i c e  f o r  la c k  o f  
p a y m e n t , a n d  o p e n  p u b l i c  h o t -s p o t s .

T h e  b e l o w  p r o v i d e r s  a r e  f o l l o w in g  t h i s  a g r e e m e n t ,  a n d  i n  a d d i t i o n  a r e  o ff e r i n g  t h e  f o l l o w in g :

C o m c a s t /X fi n i t y   i s  p r o v id in g  i t s  c u r r e n t  c u s t o m e r s  w it h  u n l im it e d  d a t a  f o r  6 0  d a y s  a n d  in c r e a s e d  t h e  in t e r n e t  
s p e e d  o f  t h o s e  w it h  p la n s  a t  h o m e . N e w  s u b s c r ib e r s  t o  t h e i r  $ 9 .9 5 /m o n t h  in t e r n e t  p la n  w i l l  r e c e iv e  2  m o n t h s  
f r e e .

C h a r t e r , a  S p e c t r u m  c o m p a n y , i s  o ff e r in g  6 0  d a y s  o f  f r e e  a c c e s s  t o  b r o a d b a n d  a n d  w i-fi  in t e r n e t  t o  n e w  
c u s t o m e r s  w it h  K -1 2  a n d /o r  C o l le g e  s t u d e n t s  in  t h e i r  h o m e .

A T & T  i s  o ff e r in g  u n l im it e d  d a t a  t o  e x is t in g  c u s t o m e r s , a n d  $ 1 0 /m o n t h  p la n s  t o  lo w  in c o m e  f a m i l ie s .

V e r i z o n  p r o v id e d  a s  a n  a d d i t io n a l  1 5  G B  f r e e  o f  h ig h -s p e e d  d a t a  t o  c u r r e n t  w ir e le s s  c u s t o m e r s  a u t o m a t ic a l ly  
a p p l ie d  t o  p la n s  b e tw e e n  M a r c h  2 5  t o  A p r i l  3 0 .

O p t im u m  w i l l  p r o v id e  b r o a d b a n d  s e r v ic e  f o r  f r e e  t o  q u a l i f y in g  h o m e s  f o r  6 0  d a y s  s t a r t in g  M o n d a y , M a r c h  1 6 .

S p r i n t  i s  p r o v id in g  6 0  d a y s  u n l im it e d  d a t a  t o  e x is t in g  c u s t o m e r s , w h ic h  s t a r t e d  o n  M a r c h  1 8 , a n d  o n  M a r c h  1 7  
a l lo w e d  a l l  h a n d s e t s  t o  e n a b le  h o t s p o t s  f o r  6 0  d a y s  a t  n o  e x t r a  c h a r g e .

T -M o b i l e  p r o v id e d  f r e e  u n l im it e d  d a t a  t o  a l l  o f  i t s  c u s t o m e r s  f o r  6 0  d a y s  s t a r t s  M a r c h  1 7  a s  w e l l  a s  2 0  G B  o f  
m o b i le  h o t s p o t  d a t a .

F o r  a l l  u p  t o  d a t e  o ff e r s , p le a s e  c o n t a c t  y o u r  p r o v id e r  o r  v i s i t  t h e i r  o ffi c ia l  w e b s i t e .

F o r  a d d i t io n a l  in fo rm a t io n  o r  a s s i s t a n c e , p le a s e  c o n t a c t  t h e  C e n t e r  f o r  O n l in e  L e a r n in g  a t  
c o l@ h c c c .e d u  o r  t h e  H C C C  H e lp  D e s k  a t  i t s h e lp @ h c c c .e d u .

W h a t  i s  a  H o t s p o t ?  
A  h o t s p o t  i s  b a s i c a l l y  a  W i -F i  r o u t e r .  P u b l i c  h o t s p o t s  a r e  a v a i l a b l e  t h r o u g h o u t  c i t i e s  a t  
b u s i n e s s e s ,  t r a i n  s t a t i o n s ,  e t c .  T h e s e  h a v e  a l l  b e e n  t u r n e d  o n  f o r  u s a g e  d u r i n g  t h i s  t im e ,  
b u t  b e  m in d f u l  t h a t  t h e y  a r e  u n s e c u r e d  a n d  y o u  s h o u ld  b e  l e s s  t h a n  6 5  f e e t  f r o m  o n e  
f o r  o p t im a l  a c c e s s .  

I f  a v a i l a b l e  f r e e  o f  c h a r g e  w i t h  y o u r  c e l l  p h o n e  a n d  p r o v i d e r ,  y o u  c a n  t u r n  y o u r  
p h o n e  i n t o  a  m o b i l e   h o t s p o t  a n d  c o n n e c t  y o u r  l a p t o p /t a b le t /e t c  t o  i t  t o  g e t  i n t e r n e t  
c o n n e c t i o n .

I t  i s  v e r y  im p o r t a n t  t h a t  y o u  h a v e  a n  u n l im i t e d  d a t a  p l a n  w h i l e  t u r n i n g  y o u r  p h o n e  i n t o  
a  m o b i l e  h o t s p o t ,  a s  d o i n g  s o  u s e s  u p  a  l o t  o f  d a t a  a n d  y o u  c o u ld  b e  r e s p o n s i b l e  f o r  
e x t r a  c h a r g e s  i f  n o t  o n  t h e  r i g h t  p l a n .

https://docs.fcc.gov/public/attachments/DOC-363033A1.pdf
https://corporate.comcast.com/covid-19
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more
https://about.att.com/pages/COVID-19.html
https://www.verizon.com/about/news/covid-response-customers
https://www.dailyrecord.com/story/news/health/2020/03/16/coronavirus-nj-cable-companies-giving-free-wi-fi-students/5058310002/
https://newsroom.sprint.com/covid-19-updates-sprint-responds.htm
https://www.t-mobile.com/news/t-mobile-update-on-covid-19-response

