Information Technology Services

Citrix Remote MFA for Chromebook

1. Go to https://remote.hccc.edu and sign in using your HCCC credentials

2. On this screen, enter the MFA code from the authenticator app.
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3. Open the Microsoft Authenticator on your phone and click on your HCCC account.
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4. Type the code in the Microsoft verification code box and click submit
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5. On this screen, select Use Light Version option.

Welcome to Citrix Workspace app

For the best experience, use the full set of features bundled with Citrix
Workspace app for Windows. Click Detect Citrix Workspace app to get
started.
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If you do not want to detect/install Citrix Workspace app you can use the light
version, with fewer features, in your browser.

6. Please select a remote desktop to begin.
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