Information Technology Services

Citrix Remote MFA for Phone

1. Go to https://remote.hccc.edu and sign in using your HCCC credentials

Please log on




2. On this screen, enter the MFA code you will receive via text message on your phone.

Submit




3. Open messages app in your phone, type the code in password and press submit
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use verirication cc

Microsoft authentication.

Use verification code W for
Microsoft authentication.

4. Please select a remote desktop to begin.

Desktops
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