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Addendum No. #1
RFP 06-25-26 AES (Advanced Email Security, Phishing Simulation, and Security Awareness Training)
1. What Microsoft 365 license tier does the College assign to faculty/staff, and to students? In particular,

does the faculty/staff licensing include Microsoft Defender for Office 365 Plan 2 and Microsoft Entra ID
Protection (P2)?

A5 for full time 435
A3 for part time 1452

Al for students. Accounts vary — there are accounts listed for students who are no longer at the
college.

2. Should phishing simulation and security awareness training cover students in addition to employees, or
employees only?
Please provide pricing for both

3. Please confirm the current number of licensed employee/faculty mailboxes and the number of student
accounts to be covered.

4. Does the College currently use any email security, phishing-simulation, or security awareness training
product that this contract would replace? If so, which?
KnowBe4

5. lIs all College email hosted on Microsoft 365 / Exchange Online, or are any mailboxes on another
platform?
Only M365

6. Isthere a required Quotation Proposal or pricing form we must use for our response? If so, would you
kindly provide the fillable version? There is no required quotation format,

7. What is the intended contract term, including any option or renewal years?
2 years

8. How many copies of the proposal are required, and do you also wish to receive a digital copy (USB or
PDF)? 2 Hard copies, and as a request, a USB/digital copy

"Failure to acknowledge receipt of this Addendum may result in rejection of your proposal. Acknowledgment of receipt
of the Addendum may be made by 1) faxing a copy of the signed Addendum to Jeff Roberson, Director of Contracts and
Procurement at 201-360-4054 prior to the proposal due date, 2) emailing a copy of the signed Addendum to Jeff
Roberson, Director of Contracts and Procurement at jrobesonjr@hcc.edu prior to the proposal due date, 3) including the



mailto:jrobesonjr@hcc.edu

signed Addendum signature page with your proposal, or 4) including a statement in your proposal acknowledging
receipt of the Addendum.

Company Name

Printed Name:

Title

Date:

Signature;




