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Information Technology Services 
Support Phone: (201) 360-4310 Support Email: computerlabs@hccc.edu 

Website: https://www.hccc.edu/administration/its/index.html Twitter: @HCCC_ITS 

 

Troubleshooting SmartBoard 

Signal Troubleshooting 

 

 
 

Make sure the SmartBoard is set to HDMI – 1. 
 

 
 

 

 

 
 

Press this  button on the SmartBoard pen tray until you 

find the right input HDMI-1. 
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