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Troubleshooting SmartBoard 

Sound Troubleshooting (SmartBoard M600) 

 

STEP 1: 

Right click the Volume Icon located on the taskbar to the bottom right. 

 

 

STEP 2: 

     Click on Playback Devices. 

 

STEP 3: 

 

Right click on HDTX and select Set as default device. 

 

 

 

 

* If the sound is not loud enough, remember that SmartBoards have two speakers. In order to adjust the 

volume, turn the volume button located on the SmartBoard pen tray. 
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