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Term: Credit: 3 CR 

Course Code: PHM 205 

Title of Course: Pharmacy Tech 

Externship 

Days & Times: 

Location: 

Instructor: 

Office Hours: 

Office Location: 

Email: 

Phone: 

Prerequisites/ Corequisites: PHM 101, 

201 

COURSE DESCRIPTION: 

This course will provide the pharmacy technician real world experience in a hospital, clinic, 

retail pharmacy or long-term care facility. The course will require 210 hours of directed 

supervised practice. Students will complete these hours as non-paid practice. In addition, the 

course will provide the student with a review for the Pharmacy Tech Certification Board Exam. 

This course will require a background check and drug screen prior to placement in a clinical site. 

A mock credentialing exam will be given 

STUDENT LEARNING OUTCOMES: 

Upon successful completion of this course, students will be able to: 

1. Demonstrate proficiency in processing prescriptions and medication orders. 

2. Prepare and dispense medications under pharmacist supervision. 

3. Apply pharmacy laws, regulations, and ethical standards. 

4. Communicate effectively with patients, pharmacists, and healthcare providers. 

5. Utilize pharmacy software for prescription processing and record-keeping. 

6. Manage inventory and handle medication storage, ordering, and returns. 

7. Develop a structured study plan and apply test-taking strategies for the certification 

exam. 
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EVALUATION METHODS: 

• Externship Performance and Supervisor Evaluation 40% 

• Externship Journal and Reflection Paper 30% 

• Capstone Participation and Mock Exam 30% 

EXTERNSHIP OUTLINE: 

WEEK EXTERNSHIP FOCUS HOURS PER WEEK 

1-2 Orientation, HIPAA, 

workflow, pharmacy 

operation 

13 

2-5 Prescription processing, 

data entry, inventory 

13 

6-7 Patient interaction, 

insurance billing, safety 

13 

8-10 Compounding, specialty 

medications (if applicable) 

13 

11-12 Advanced technician 

responsibilities, quality 

control 

13 

13-14 Professional development, 

final evaluations 

13 

15 Completion of externship 

hours, exit interview 

Varies 

HCCC POLICIES, STATEMENTS, AND SERVICES: 

https://www.hccc.edu/administration/academic-affairs/syllabus-addendum.html 

https://www.hccc.edu/administration/academic-affairs/syllabus-addendum.html



